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Register for PRISM: Get your retirement quote online 

 
 

 

 

 

 

 

All NEW – See your pension and get your retirement quote online 

We have made some exciting changes to your pension scheme website ‘PRISM’ and want to share the new 

“retirement quote” feature with you. 

 

You may already use PRISM or are perhaps new to how it can help you. Either way, we’d encourage you to log on 

at https://www.lscpensions.co.uk/ and make use of this feature, details of which are summarised below. 

 

The new feature – retirement quote online 

 

By providing you with an up-to-date online retirement quote any time you need it, our aim is to help you: 

• Understand what benefits are available to you, 

• Plan for when it might be best to access your benefits, 

• See your expected levels of pension and tax-free cash lump sum, based on your selected retirement date. 

 

If you’re over age 55 (the current scheme minimum retirement age) you can run unlimited calculations for retirement 

dates within the next 12 months. If you’d like a retirement quotation for a date more than 12 months in the future, 

or you are younger than 55, you can continue to model your estimated retirement benefits using the Pension 

Planner. Please note the minimum pension age is increasing from age 55 to age 57 from 6 April 2028. 

 

Remember to review and update the personal and pension details we hold for you online, as these may 

affect the benefits quoted. 

 

If you are thinking of retiring or transferring your benefits out of the Scheme, we recommend that you take financial 

advice first. For a list of independent financial advisers local to you, go to www.unbiased.co.uk . 

 

Getting started 

 

You can log on to your pension scheme website, PRISM, using your existing login details. If you’re new, then go to 

https://www.lscpensions.co.uk/ and click Register. Then enter your personal information. A step by step guide on 

how to register can be found on the final page of this flyer. 

 

 

 

https://www.lscpensions.co.uk/
http://www.unbiased.co.uk/
https://www.lscpensions.co.uk/
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What to expect 

 

Here is an illustration (based on an example member) of what you’ll see when you access the retirement quote 

online feature: 

 

 

What else can you do online to manage your own pension? 

 

As a reminder, once you access your pension record on PRISM you can also: 

✓ View & update your personal information, 

✓ Change your address and tell us how you prefer us to contact you, 

✓ Add & update your nominated beneficiaries (expression of wishes), 

✓ View your annual pension at date of leaving, 

✓ View your annual pension at current date. 

 

We’d encourage all scheme members to access your secure records online and keep all your information up to 

date; it is the easiest way to make sure that we have what we need to pay your pension when it becomes due. 

 

Lastly, if you do have any additional questions on your benefits then please get in touch with Hymans Robertson, 

your scheme administrator at: 
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Email : lscpensions@hymans.co.uk; or 

Tel : 020 7082 6457 

 

 

Appendix: Step by step guide on how to register 

 

All you need to register for our online pension services are: 

• Surname 

• Date of Birth 

• National Insurance Number 

• Mobile Telephone Number (or landline if you don’t have one), and, 

• Personal Email Address 

 

Step 1 

 

Go to https://secure.lscpensions.co.uk/ and click Don’t have an account? Register. 

 

 

 

Step 2 

 

Enter your personal details and click Submit. 

 

 

 

 

mailto:lscpensions@hymans.co.uk
https://secure.lscpensions.co.uk/
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Step 3 

 

You’ll be asked to choose a unique username and password. Your username must be at least 8 characters, and 

can include upper- and lower-case letters, numbers, or symbols. Your password must be at least 9 characters, 

include both upper- and lower-case letters, at least one number and one special character or symbol. Once added, 

click Submit. 

 

Step 4 

 

A One Time Code will be sent by text message to the mobile/landline phone number you provided in Step 2. Please 

enter the One Time Code within 30 minutes to complete registration and click Submit. If you don’t complete your 

registration within the time slot, you’ll be returned to the start of the process.  

 

 


